Early Cancellation and Default Fee Table

Early Cancellation Fees

All Commit Membership Types

The early cancellation fee is S 200 or the remainder of the term of the contract, whichever is the
least. Eg. If you have 20 weeks remaining of your Blackcard membership your early cancellation fee
is the value of the remaining payments to a maximum of $ 200. If your membership only has six
weeks remaining your early cancellation fee would be $ 83.94 (6 x $ 13.99)

Other Fees

Joining fee

$49.00

An upfront (one off) fee applicable to
our BASIC memberships. Payment of
this fee on a BETTER, BLACK or
PREMIUM membership allows a
member to avoid a minimum term on
their membership (i.e month to month)

Late payment Administration Fee

$ 5.00

This fee may be charged by CityFitness
to cover it’s administration costs
where a member’s payment declines.

On —hold fee

$ 4.00 per week

This fee enables a member to place
their membership on-hold for a
minimum period of 4 weeks and a
maximum of 12 weeks. There are
specific conditions for this service,
details of which are available on our
website
www.cityfitness.co.nz/OnHoldForm

Replacement Key Tag

$10.00

If a CityFitness member or Blackcard
friend does not have the membership
card with them they will not be
allowed entry into the club. If your
card has been lost / stolen a new card
can be purchased during staffed hours
at a cost of S 10.

Upgrade / Downgrade Fee

$59.00

If a member wishes to upgrade or
downgrade their membership from a
commit membership type to a non-
commit membership type a fee of 559
is payable.



https://www.cityfitness.co.nz/content/pdf/onholdrequestform.pdf

