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Email: memberservices@cityfitness.co.nz

On Hold Request Form

CityFitness home club: Date: __ / /
Member’s Membership #:

name:

Phone (H): (W): (M): Email:

Please freeze my Membership from / / Until /_ ] (Max 3 Months, must incl. end
date) Current Membership Type:  Direct Debit Paid In Full

| am unable to attend the cityfitness club due to:

Membership On Hold Service Conditions

All CityFitness members are able to temporarily place their membership On Hold when they know in advance that they will
not be able to attend any CityFitness club. Members must give at least 5 days notice prior to placing their membership
On Hold.

A cityfitness member may place their memberships On Hold for a minimum of one month through to a maximum of three
months. During the On Hold period a $17.33 per month maintenance fee will be applied in lieu of the members standard
membership fee. The member is not permitted to use any CityFitness location, including any programmes that CityFitness
offer.

Members can apply for this service at any CityFitness location by completing this On Hold form. Please take the time to
read this form and fill out all relevant information.

Important information to note when applying for this member service:

e  Memberships On Hold time cannot be backdated

e The expiry date of your membership will be extended by the same period of time that your membership is On Hold

e  Paid in full members are required to pay the On Hold fee in advance

e Please Note: Personal Training will not be placed On Hold. If necessary, you will need to discuss your PT
package with your personal trainer

e If you wish to start back at CityFitness prior to the end of your scheduled On Hold period, please stop in at any
club and tell the reception staff you are ready to re-activate your membership.

| have read and agree to the above conditions:

Member’s signature: Date: /| /
(Please ensure you have read the above terms and conditions)

Club Manager signature:

Office use only

Processed: Date: [

On hold fee paid (PIF only, receipt attached) $
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